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HOUSTON, TEXAS — October, 2003 - Enterprise Systems Corporation announced
today that a Nortel Networks Hospitality Solution has been successfully installed
for Hotel Galvez on Galveston Island, Texas. The installation involved the
“forklift” replacement of an aging Fujitsu Starlog 2 with a600 port Meridian 1
Option 11C, Meridian Mail Hospitality Voce Services and a Symposium Express
Call Center.

The owners and management had requested a reliable and robust alternative to
the existing Fujitsu. Enterprise Systems proposed a Nortel Networks solution.
“Although there were less expensive alternatives in the market, Nortel Networks
offered the best value in terms of reliability, functionality, and investment
protection. “

ABOUT ENTERPRISE SYSTEMS CORPORATION

Houston, Texas Based Enterprise Systems Corporation services and supports
Nortel Networks voice and data solutions including Meridian 1, Succession,
CallPilot, Symposium, Meridian Mail, Norstar and BCM. Competencies include
TDM circuit switched telephony, VoIP and wireless engineering and deployment.

ABOUT HOTEL GALVEZ

Hotel Galvez, renowned since the early 1900s as the "Queen of the Gulf,” has
undergone a total renovation to recapture its original glamour while updating
the hotel's accommodations and facilities to the latest standards. General
Manager Steve Wisner is delighted to share the hotel's renewed glamour with
repeat and future guests. "Everyone is pleasantly surprised when they see the
amazing transformation of Hotel Galvez," Wisner said. "The entire hotel is being
completely refurbished and updated to provide the finest facilities and
Wyndham amenities to our guests.” Hotel Galvez has been a member of the
Wyndham family since June 1998. Hotel Galvez is a Development of George and
Cynthia Mitchell.



