
Fuze was named a Leader in The Forrester Wave™ for Unified-
Communications-As-A-Service (UCaaS) Providers, Q3 2019
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What Does Forrester See in Fuze?

● “A solid fit for large enterprises 
looking for an exceptional user 
experience”

● “Excellent customer success 
management”

● “Ability to support global 
deployments”

The Forrester Wave™ is copyrighted by Forrester Research, Inc. Forrester and Forrester Wave™ are trademarks 
of Forrester Research, Inc. The Forrester Wave™ is a graphical representation of Forrester’s call on a market 
and is plotted using a detailed spreadsheet with exposed scores, weightings, and comments. Forrester does not 
endorse any vendor, product, or service depicted in the Forrester Wave™. Information is based on best available 
resources. Opinions reflect judgment at the time and are subject to change.



Due to flexible Fuze licensing options and the robust functionality Fuze cloud UCC 
services deliver, customers can truly buy the optimal solution that 

addresses their unique needs and constraints through well-
constructed, flexible pricing plans, unlike competitors targeting SMBs with 
shrink-wrapped solutions. The Fuze customer purchase and deployment experiences 

are, however, truly differentiated and enhanced through the 
leveraging of Fuze Success Plans.
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As enterprises migrate their mission-critical communications and collaboration workloads to the 
cloud they are seeking credible and qualified partners to help them make a smooth transition and 

generate the most value from their investments. Fuze has answered the call 
with a solutions portfolio to serve as both the technology 

provider and trusted advisor that enterprises want.
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Presentation Notes
Frost & Sullivan nominated Fuze’s Cloud Enablement and FSP services for an industry award and won approval from a group of peers and managers. As a result, Frost will publish a report in October 2020 profiling Fuze of the award win and our program as a best practice.
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